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Abstract 
A special feature of spaces with urban character is the phenomenon of exclusion, which 
refers both to the space and the community, causing deformation and the disappearance 
of the unity of the urban structure as a whole. Spatial segregation processes – resulting 
from social polarization – causes low–income or marginalized groups lack of access to a 
high–quality urban space. Excluded spaces have become a constant component of visual 
reality in which gated communities, guarded buildings, or corporation complexes have 
divided the urban fabric, and in opposition to the city, are capturing more and more 
spaces. 
The result of the appearance of the excluded spaces is the lack of the right to the city for 
all its inhabitants. Foresaid lack deprives the participant of the possibility of observation 
and penetration the urban structure, which further deepens the sense of alienation. In such 
spatial conditions the longing for re–evoking the idea of a sustainable city is born. The 
essence is therefore an insightful diagnosis of the impact of uncontrolled processes 
shaping the urban structure deepening segregation and exclusion from the urban space. 
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1. Introduction 
 

The phenomenon of exclusion of space is defined as spatial segregation 
processes resulting from social polarization. The impact of uncontrolled processes 
deepens the segregation and exclusion from the urban space.  
Spatial exclusion distinguishes itself with the lack of clear physical borders with 
simultaneous strong psychological boundary in the form of fear of that very space. What 
follows up is a physical dissolution visible in space in the shape of an increasingly 
deteriorating condition of buildings and infrastructure, an excess of eyesore and the 
feeling of greyness. Spatial exclusion as a result of complex disintegration of urban space 
deprives humans of the possibility of relocation and 'escaping'. Social disintegration is 
manifested in the lack of identification with space, the disappearance of social bonds and 
identity. This space gets forgotten by the 'others' and drifts to be forgotten by its own 
inhabitants. The question which derives from these conditions is: who is the city for? 
The urban environment can be perceived as a system of elements relevant for its users 
and its cognition is impossible without the knowledge of the users (Bańka, 2002). The 
impact of area obviously affects the lives and the development of the humans. Thus, the 
exclusion means the inability of unit identification both with respect to other members 
of the community as well as to the space. 
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Wright created the idea of urbanity as a way of social life, which in most everyday 
contacts, interpersonal in modern cities, is impersonal. Today, the city is not only a part 
of society in general, but an expression of the nature of a larger social system and the 
factors of shaping the system (Giddens, 2012). The very definition evolves in social 
consciousness, not as a physical space, but as a kind of symbol or character of recording 
of the urban space. The space undergoes very deep transformations, requiring its new 
definition. The new definition focuses on the dematerialization of the concept, where the 
social networking opportunities are independent of the form of the space by finding its 
place in virtual space. Spaces excluded are the areas not created by any community. Such 
sites are devoid of identification and identity. Erosion of space, its gradual though visible 
atrophy and deformation, as elementary urban structures is a fundamental threat to the 
development of modern cities.  
The exclusion is seen today as a social phenomenon contributing to the alienation 
between individuals. On the other hand, it shows from behind the scenes the play roles 
in the community of the modern city. Life in the big city deprives people of a sense of 
personal identity and uniqueness. 
The exclusion has several dimensions. The first dimension relates to an individual-the 
individual is excluded if none is not interested in him/her, no one sees them. The next 
dimension involves social groups which, because of their distinct features (material, 
cultural, class, racial, etc..) were isolated or isolate themselves. Another dimension 
includes space (gated communities), which was isolated from the urban tissue or 'no one's 
spaces', which are characterized by poor social control.  
 
2. Factors 
 
Anonymity 
In the era of  globalization, the crisis of  the modern city is connected with the non 
uniform expanding into the urban tissue and the development of  modern social 
institutions conducive to the development of  modern urban anonymity. It is a highly 
developed modern society, created through the emergence of  once modern institutions, 
and it is characterized by unprecedented growth and development of  tradition, which 
melts and questions the established order of  all customs and traditions (World YOUTH 
Report). The main consequence of  this momentum is the particular interaction or non–
interaction at all with people, and the way of  functioning in everyday life. 
There are some who chose a big city to live in because this specific case is a positive side 
of the phenomena of the anonymity. It seems that large cities offer anonymity, which, 
however, turns into a profound alienation and loneliness.  
 
Readability 
Readability of the city structure refers to the basic principles of urban design. Today the 
process of shaping urban space is far from original ideas and assumptions based on a 
universal code, understood by all users of the space. Readability of the city, as defined by 
Kevin Lynch (2011), is the ease with which you can quickly identify a given space, district 
or larger area, forming a coherent whole at the same time. Today the legibility of the city 
comes down to the form the virtual map, while real symbols are hidden behind the walls 
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of billboards, advertisements and displays. Lack of clarity leads to chaos in the urban 
space, to the disappearance of the city structure, which loses its shape, spilling out into 
the suburbs. 
 
Identity 
The anonymity of modern urban structures is an everyday part of our reality, in which 
everything starts to look like anything. In such an environment, there appears irresistible 
longing to restore sites that would link to the tradition of 'genius loci'. The question of the 
identity of the place and its contemporary definition has become a subject of great 
interest in recent years, both because of the lack of clarity and a certain abstractness of 
the  concept itself. Today, the idea of the identity of the place can be explained on the 
basis of a metaphor whose meaning changes with the change of context.  Every place is a 
complex system which reveals the relationship between space and the recipient, where 
the identity is expressed in relation to this space. It exists only when we can open up 
ourselves and see the values stemming from different contexts – historical, esthetic, and 
religious. Thanks to human efforts and activity it is possible to reveal the identity of the 
place. “Essentially the experience of space requires our activity”(Gutowski, 2007). The French 
architect Jean Nouvel said: “Every time I try to find the missing piece of the puzzle, the right 
building in the right place”, for whom there exists no leading universal style and who defines 
context in a very broad sense, covering many aspects such as culture, location and 
function. It is not about the mythological ‘magic place’ but about the creation of places 
that are friendly and close to people, places  people can identify with. 
 
3. How the city space may impact on individual’s action? 
 

The impact of  the urban environment on life and the way humans behave is 
indisputable. As an outstanding urban sociologist Robert Park wrote “if  the city is the world 
created by man, it is also a world in which he is forced to live from now on. In this way, indirectly and 
without full awareness of  the essence of  his view, by forming the city a man transformed himself  too” 
(Harvey, 2012). Therefore, it is not possible for urban space, the space of  the city not to 
affect relationships and social behavior. Moreover, in an era of  increasing urban 
population or even overcrowding and unbridled growth the impact of  urban space is 
becoming increasingly significant.  
Spaces excluded are characterized by the loss of the relationship human-human and 
human-space. This is accompanied by the loss of identity and anonymity which in turn 
leads to the fall of the community that is the foundation of the social structure of the 
city. Exclusion of space is expressed in the physical division of the city into pieces – 
puzzles, which, however, do not represent the whole complex picture of the city. The 
result is the emergence of new spatial structures as Edge City (Garreau, 1992), 
metropolises sucking in smaller structures or overwhelming urbanization of rural areas. 
 
Public space 
The key space in the city are public areas,  common and available to all by their 
definition. But in times of  ongoing computerization and new technologies, the concept 
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Non–places as real forms influence the perception and reception of space generated in 
the minds of its users. The method of its formation and its specific nature – hurry and 
wait at the same time, clearly affects humans. A number of stimuli makes humans  not 
able to read it or they read it without understanding and the additional mass of 
information in the form of ads, billboards causes distortion. 
Non–places have their own specified geometric dimension, defined by the spatial forms. 
But they lack the history, experience of continuity and identity built by individual factors 
relating to specific objects or social groups, some cultural code. As the antithesis places 
however are ‘real measure of our times’ (Augé, 1995). 
E. Relph (1976) claimed that, with mass communication, and increasingly ubiquitous 
high technology, places become more and more similar, so that locations lose a 
distinctive ‘sense of place’. With increased personal mobility, people are said to identify 
themselves less with one place; the pull of the home town is slackening. This view is 
contested; it might be that some meanings are lost as places become increasingly 
homogenized (similar new architecture, the same chain stores, and so on), but that new 
meanings are gained (Myhew, 2013). 
 
4.2. Out of space 
Dematerialization of the space of the city began to be an expressive process where, by 
breaking down the impression of materiality of buildings, which reflects the 
surroundings and by means of screens and interactive sensors placed on buildings, the 
virtual world is entering the reality of cities. In areas traditionally valued as a space of 
symbolic and historical character of cities, the digital world sneaks into, devoid of the 
sense of locality and celebrating transnational media hype and the consequent delocation 
of urban space.  
Contemporary urban structure is revolutionized by the technical–information solution 
where there is a mutual relationship between the flow of physical and virtual structures. 
The illusion of space refers to the urban space filled with glass buildings where windows 
reflect both themselves and pedestrians, strollers and passengers of the buses. The space 
created by the repetition of illusion takes the journey of the viewer–passer confused by 
the lack of coherence and fragmentation of that space. It seems to say, ‘everything is an 
image’ or ‘there is no window’ – at the same time (Rewers, 2005).  
An expression of the creation of such space is the virtuality of the city, which arises as a 
result of:  
• medial extension of the traditional 'polis', which is reflected in the network, such 
as the ATMs or traffic cameras, 
• city completely formed in the electronic space such as displays of cities 
presented on the Internet, a virtual city created in computer games, in which participants 
lead a parallel life with a new identity in an unreal city, 
• dematerialization process of space. 
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The perception of space is related to the problem described by Hall (2002), which refers 
to the impact of the density of the spatial structures associated with the uncontrolled 
growth of urbanization and density of ontogenesis. This means that after a certain level 
of population density in a particular area, the changes in physiology that manifest 
themselves in violent and aggressive behavior get intensified. Overcrowding creates 
situations of inability to maintain ontogenetic dissonance, which is characterized by 
instability of a balance between being in a group and alone. In too large population 
centers density in relation to the spatial structure  causes the appearance of a series of 
behavior such as aggression, harassment and withdrawal reactions. They contribute 
simultaneously to creating the structure of the city, which is closely linked to the notion 
of exclusion.  
Devastated, abandoned and forgotten environment in which it operates in any 
dimension of the local community, will be a constitutive element of the theory of broken 
windows. 
 
7. Summary 
 

Contemporary urban space is the work of both users and structures. The new 
concept of localism is no longer associated with a statistically understood area or place. 
New localism is produced by a stream of – users and structures, consisting of 
cosmopolitan locations. In the era of globalization, the crisis of the modern city is 
associated with the expansion of the urban tissue and the development of modern 
institutions. Spatial and social structure of the city are not isolated places-a new urban 
form  is marked by an unprecedented fragmentation. The fragmentation is based on the 
increasing isolation and separation of closely related to the segregation according to the 
criteria of race, class, ethnic, gender, lifestyle, income, etc..    Changes are global, one 
cannot, therefore, pay no attention to the ever – widening differences, which result in a 
progressive process of exclusion. Socio–spatial exclusion requires a common strategy 
based firstly on social integration, especially the near – neighborhood, secondly 
redefining the importance of public–private space in the city. “Revisiting spatial barriers and 
promoting accessibility and more spatial freedom can therefore be the way spatial planning can contribute 
to promoting social integration” (Madanipour, 2011). 
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